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Please provide us with a brief description of your organization (no more than 500 words).
Hillsborough House of Hope:
Our mission is to provide shelter and support to women who are homeless due to criminal records, substance abuse or domestic
violence, allowing them to become productive, self-sustaining members of the community, and reunite with their families.
Established in 1998, Hillsborough House of Hope was founded to provide housing and a support system for women transitioning from
correctional institutions into mainstream society. Over its 24-year history the program has expanded to include women who are
experiencing homelessness due to substance/alcohol addiction or domestic violence.
Women newly released from correctional institutions are faced with a daunting list of challenges: a debilitating lack of self-esteem and
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extreme sense of failure; unemployment; lack of/or estrangement from family; looming relapse into old addictions: substance
abuse/alcoholism; poverty. They are often at a loss as to where to find the minimal necessities for recovery and reintegration into
society: a clean, safe place to stay; sober companions; stable employment.
Women who have lost their homes to addiction, or intolerable domestic situations are often faced with the same challenges: nowhere to
go, no one to turn to, the seemingly impossible task of turning their lives around from ground zero. Without positive support and
guidance, they are at great risk of falling into old patterns of destructive behavior and toxic relationships, continuing the cycle of
relapse, destitution and/or imprisonment.
With the combined support of local partners and in collaboration with community friends, Hillsborough House of Hope addresses the
immediate essential needs to support these women in transition, providing decent living accommodations, counseling, and job
assistance.
Women that participate in the HHOH program are presented with the opportunity to start the healing process in a safe environment
dedicated to helping them progress and achieve success. The usual stay for clients is six months to one year. Currently HHOH
maintains three residences housing four women in each. The women come from diverse backgrounds and age groups; most are
minorities, nearly all come from low income situations, but no demographic has been unrepresented. Although HHOH does not accept
women under the age of 18, its most recent residence, which opened in October 2021, is dedicated to mothers working on reuniting
with their children.
Grant Purpose (one paragraph)

We are requesting $20,000 to help fund our Recovery and Life Coaching Program
We seek to strengthen our program with expanded mental wellness support and empowerment, as that support is essential to individuals
reintegrating into society to lead a positive and productive life.
The Recovery and Life Coaching Project is an on-going (4 sessions per year) 12-week, in-house program of recovery counseling for
Hillsborough House of Hope residents. The personalized program provides a weekly schedule of therapy and recovery coaching by a
licensed mental health (addiction specialist) therapist. Topics addressed include: abstinence from mood altering substances
(alcohol/drugs), positive coping skills, goal setting, daily accountability, nutrition, parenting, career counseling, employment, and
financial planning (budgeting and saving). The goal is the development of life skills in preparation for re-entry into society on a
productive and self-sufficient level.
Annual
Project/Program
Budget (if request is
for a specific project)

$45,740.00

Annual Organization
Budget

$109,820.00
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Hillsborough
House of Hope
Recovery and Life Coaching Project

Hillsborough House of Hope
213 W Curtis Street, Tampa, FL 33603
PO Box 320064, Tampa, FL 33679-2064
813-231-5122
HHHopeFL.org

Contact: Janet Stanley, HHH Grant Specialist
JStanley@hhhopefl.org
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Hillsborough House of Hope Recovery and Life Coaching Project
Who We Are
Hillsborough House of Hope (HHH) is a non-profit organization providing support and shelter to women made
homeless due to criminal records, substance/alcohol abuse or domestic violence, allowing them to become productive, self-sustaining members of the community.
The organization was founded by Margaret Palmer in 1998. Margaret volunteered as a counselor for women
serving time in Hillsborough County correctional facilities. For years, she was an eyewitness to the revolving door
which plagues our justice system even today. As a counselor, she saw countless women make significant progress in their lives while incarcerated, complete their sentences and be released, only to return after failing to
find support systems on the outside. It was Margaret’s inspiration to create a safe harbor for newly released inmates: temporary housing that was clean and safe, with a supportive network of services to keep them on the
road to recovery. During its 24-year history Hillsborough House of Hope’s mission has expanded to include women experiencing homelessness due to substance/alcohol addiction or domestic violence.
Challenges
Women newly released from correctional institutions are faced with a daunting list of challenges: a debilitating
lack of self-esteem and an extreme sense of failure; unemployment; lack of/or estrangement from family; looming relapse into old addictions; poverty. They are often at a loss to find the minimal necessities for recovery and
reintegration into society: a clean, safe place to stay, sober companions, and stable employment.
Women who have lost their homes to addiction or intolerable domestic situations are often faced with the same
challenges: nowhere to go, no one to turn to, and the seemingly impossible task of turning their lives around
from ground zero. Without positive support and guidance, they are at great risk of falling into old patterns of destructive behavior and toxic relationships, continuing the cycle of relapse, destitution and imprisonment.
What We Do
With the combined support of local partners and collaboration with community friends, Hillsborough House of
Hope addresses the immediate essential needs to support these women-in-transition, providing decent living
accommodations, counseling, and job assistance.
Women who are accepted into the Hillsborough House of Hope are presented with the opportunity to start the
healing process in a safe environment dedicated to helping them progress and achieve success. Each resident is
interviewed for admittance. Specific needs and goals are identified and a program is tailored to the individual.
This may include:







Substance abuse counseling
Vocational education and training
Health and nutritional counseling
Parenting skills
Reunification with family/children
Financial counseling

A resident house manager and program manager provide full-time supervision. Participants must commit to
maintaining abstinence from alcohol and illegal substance use. Each woman has her own room and helps with
cleaning and meal preparation. Residents provide encouragement for each other, and many continue to support
and encourage new residents after they themselves have “graduated.”
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Currently, Hillsborough House of Hope maintains three residences, housing up to four women in each. They come
from diverse backgrounds and age groups; the majority are women of color, nearly all come from low-income situations, but no demographic has been unrepresented. Although Hillsborough House of Hope does not accept women under the age of 18, its most recent residence, which opened in October 2021, is dedicated to mothers working
on reuniting with their children.
The usual stay for clients is six months to one year. To track our long-term success rate, we keep in touch with our
past residents via alumni meetings and special alumni events. We also regularly review State of Florida and Hillsborough County inmate lists to check for relapsed “graduates.”

Sponsors
In addition to a committed group of private donors, local contributors and agency partners include:
Abe Brown Ministries
ACTS
Associated Construction Products, Inc.
Dress for Success
Dr. Jeff Weihe
Erwin Vocational Center
Faithworks
Grace Family Church
Hillsborough County
Hyde Park United Methodist Church
Metro Charities
Mission Increase Foundation
Paul H Phaneuf: Allstate Insurance
Tampa Family Health
Volunteers for America
Vocational Rehabilitation
Allegany Franciscan Ministries
Smith & Associates Realty
David Jackson Smart Reentry
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Recovery and Life Coaching Project
With the implementation of the Recovery and Life Coaching project, we seek to provide expanded mental wellness
support and the empowerment that is essential to individuals reintegrating into the community.
The statistics are grim. 35% of women released from prison return within three years, 43% due to drug related convictions. The recidivism rate for those initially convicted on drug charges is as high as 68%. 67% of addicts and alcoholics
relapse in their first year of recovery.
Our goal is to create an ongoing 12-week (four sessions per year), in-house program of healing and recovery facilitated
by a professional behavioral healthcare provider. Personalized to each resident, it includes two hours of group therapy
and one-and-one-half hour of individual recovery coaching with a licensed mental health professional/addiction specialist. Topics include:










Tools for abstinence from mood-altering substances/drugs
Healthy coping mechanisms for life changes and social stressors
Building self-esteem
Goal setting
Nutrition
Parenting
Employment and career counseling
Daily accountability
Financial tools for budgeting/saving

Attending three AA/NA meetings per week is required as well as daily sponsor check-in.
The first and second week of the program include an introduction and life story assessment in which the client’s needs
and goals are defined. Assignments are geared towards relapse prevention, coping skills, managing depression and
anxiety, time management, goal setting, conflict resolution, relationship building/communication skills. Groups are
used to role-play, give and receive feed-back, and provide peer support. Individual assignments are presented in group
and reviewed one-on-one for feedback and progress tracking.
Long-term indicators of success include progress in the areas of achieving 90 days clean, maintenance of sobriety, resolution of legal issues, reunification with family, maintaining stability in work and residency, improvement in relationships, sobriety/abstinence, and improvement in parenting skills.
Community Benefits
When these women are empowered to make positive choices and create a positive impact, their families and communities reap the benefits. As these women prosper, their children and families prosper. As these women find hope and
reach light, they spread that hope and light to their work places, homes, and schools. Their prosperity flows into the
entire community and the economy.
Request
We are requesting $20,000 to provide funds supporting the Recovery and Life Coaching Project. This would nearly cover the cost for two 12-week sessions, accommodating four women at each session. We would, however, be equally as
grateful to receive funding for one 12-week session ($11,200.00).
Our vision is to make life coaching a permanent and ongoing service of Hillsborough House of Hope. We believe the
project to be an immensely supportive step in our clients’ journey to productive citizenship. We were recently awarded
a $5,000 grant from the Smith & Associates Real Estate Foundation towards this goal.
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2022 Budget Projection

January—June
July—December
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Project Budget
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Filed 2020

9

Hillsborough House of Hope Recovery and Life Coaching Project

10

Hillsborough House of Hope Recovery and Life Coaching Project

11

Hillsborough House of Hope Recovery and Life Coaching Project

12

Hillsborough House of Hope Recovery and Life Coaching Project
Hillsborough House of Hope Staff
Executive Director: Linda Walker is a licensed addiction recovery administrator. She started as a Manager at Hillsborough House of Hope in 2003 rising to Program Manager and finally this year to Executive Director. She has been
instrumental in the organization’s development and growth, expanding it from one house in 2003 to three houses in
2021, helping hundreds of women and their families restore their lives. Previously, Linda served on the board of the
Homeless Coalition.
Awards
Linda was awarded the Director's Leadership Award for saving women lives from the Director of the United States FBI
in Tampa Local. She then traveled to Washington DC to receive the National Director of Leadership Award directly from
the Director of the United States Federal Bureau of Investigation. She is a recipient of the Community Champion Award
from Molina Health Care, and the Unsung Heroine Award from the National Coalition of 100 Black Women.
In February of 2022, she and Hillsborough House of Hope founder Margaret Palmer were honored as “Unsung Community Heroes” by the Tampa Police Department’s Black History Committee. https://www.tampa.gov/tpd-black-historycommittee/hillsborough-house-of-hope
Author
Linda is the author of Boundaries ANEW, written to assist and guide recovering addicts and alcoholics in everyday life.
The book offers practical advice on making life term decisions to keep on track in recovery.
Linda runs Hillsborough House of Hope on a shoe-string budget with the aid of one part-time paid assistant, and an
amazing Board that goes above and beyond in their volunteer efforts.

Therapist Life and Recovery Coaching Project: Taryn Xenia Temmer, JD, LMHC, MCAP, CCTP
Taryn Temmer is a Licensed Mental Health Counselor, Master’s Level Certified Addictions Professional and a Certified
Clinical Trauma Professional with eight years of clinical experience. Her specialties include substance dependency, depression, and anxiety, among other life issues. Previously, she practiced law for over 17 years with a focus on Family
Law, Custody Disputes and Criminal Defense.
Taryn offers her counseling services to HHH at a considerable discount.
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Taryn Xenia Temmer, LMHC

January 2, 2022
Taryn Xenia Temmer, JD, LMHC, MCAP, CCTP
2432 Middleton Grove Drive
Brandon, Florida 33511
To Whom It May Concern:
I am a Licensed Mental Health Counselor, Master’s Level Certified Addictions Professional and a Certified Clinical Trauma
Professional. I have over 8 years of clinical experience. My specialty has been working with adults and adolescents who
have a wide range of concerns including substance dependence, depression, anxiety, relationship issues, parenting problems, trauma from abuse & neglect, challenges with careers, adjustments to life as well as grief and loss and other life
events.
Before I became a therapist I practiced law for over 17 years and specialized in Family Law, Custody Disputes and Criminal
Defense. I counseled client’s on a range of issues from Adoptions to Bankruptcy.
I have a passion to help people and that is why I became a therapist. My style is warm and approachable. I will provide
strength and encouragement in a safe environment that builds trust and respect between me and my clients. I believe in
being supportive with an abundance of compassion. My goal is to help build self-esteem and a rapport that is conducive to
helping my clients gain the courage and confidence to lead happy and healthy lives. I know everyone’s journey is special
and I encourage individuality.
I am here to help improve the client’s attitude and outlook on life and face life’s difficulties with the prospect of gaining a
voice and freedom to share it! I will walk along with my client’s through their process and give them a gentle nudge when
needed. I will guide them in their endeavors to a better quality of life. Give me the opportunity to help them on their journey with the encouragement and support we all require.
I will use Cognitive Behavioral Therapy, Dialectical Behavioral Therapy, Solution-Focused Therapy, Client-Centered Therapy
and Motivational Interviewing in our sessions. I will help clients with their negative self-talk, low self-esteem, mood instability, substance use, challenging irrational beliefs, history of trauma, depression and identity development.
I believe that I will be successful with helping the clients of this project because I will provide them with the tools for a life
that are necessary to pursuing happiness without using substances. I am confident that with group and individual counseling I will be able to give the clients the confidence and self-esteem that will provide them with the ability to care for themselves and their children. I am certain that they will be able to function as productive members of society.

Sincerely,
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Hillsborough House of Hope Board of Directors
The Board of Directors is responsible for governance of the Hillsborough House of Hope, including long term strategy,
legal and policy issues, and ensuring the financial soundness of the agency. The Board supervises the
Executive Director and Executive Committee.
Duties of the Board of Directors include:
1. Employment of the Executive Director
2. Approving all hiring of personnel
3. Review, approve and revise program and policies of the agency
4. Review and approve finances, including approval of expenditures in excess of $500, review and approve budget,
and authorize audits
5. Review and comment on status reports from the Executive Director and Executive Committee
6. Seek legal counsel for matters of concern
7. Maintain the continuity and identity of the agency in the community
8. Support fundraising activities
9. Encourage volunteers in the community
10. Seek additional board members as required
11. Review and revise by-laws, if/when necessary
12. Attend bi-monthly board meetings
13. Attend board planning sessions or retreats, as required
Perspective Board Members are vetted and voted on by current Board Members.
Qualifications to be considered for a position on the Board are a sincere interest in and heart for the mission of the
agency; as well as skills and experience in an area that will contribute to its vitality and success.
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2022 Board of Directors
“Board Member Emeritus:” Mayor Jane Castor previously served on the Hillsborough House of Hope Board of Directors providing significant support and leadership. She continues her involvement in an advisory capacity. Jane Castor is
the former Tampa Chief of Police and current Mayor of Tampa, FL.
President: Debbie Wells (two years) is the CEO of Nlaj Sky, an organic skincare company based in Atlanta, GA, and a
former Realtor® with Smith & Associates in Tampa, FL.
Vice President: Michele Plosker (two years) has been working to improve the lives of women for over 30 years. She is
a Certified Nurse Midwife and has worked in Women’s Health Care her entire career. She presently volunteers at Judeo
Christian Clinic providing gynecological care to the indigent population.
Secretary: Chalette Davis (one year) is an Air Force veteran, serial-volunteer, and experienced conference and special
event producer. She has over 20 years of experience in nonprofit and corporate meeting production. Chalette serves
on numerous executive boards in the Tampa Bay area and is the Chief Event Officer for Chalette Michelle & Company,
an event solutions collaborative.
Treasurer: Jan Brandi (newly appointed) holds an AA in Accounting and Finance and a certification in Accounting Technology Operations from St. Petersburg College. In addition, she is a certified Health Coach/Business Mentor, assisting
and guiding others to live their best life possible. She is dedicated to helping her clients achieve lifelong transformation
by incorporating healthy habits into everyday activities. Her skills include public speaking, marketing and business mentorship.
Dr. Clovis Dunbar (seven years) is the founder of the Refreshing Spirit, a non-denominational Christian ministry. He is a
former instructor of the doctorate program in Christian leadership at Faith Christian University & Schools, Temple Hills,
MD, and Superintendent of the Greater Tampa Bay District, Church of God in Christ.
Geovanni Estes (five months) is a Realtor® and Consultant with Preferred Shore Real Estate, assisting clients to build
wealth through home ownership. Originally from NYC, she volunteered with the Bowery Missions Discipleship Women’s program, a Residential & Community Program at the Bowery Mission designed to serve New Yorkers experiencing
homelessness, hunger and other crises.
Tu Mai (9 months) is president of Jono Heritage Land Development, LLC. She has more than nine years of experience as
a land use professional specializing in land-based projects, and working in the private sector with landowners, developers, home-builders, and religious institutions. Tu was reappointed by a County Commissioner in 2018 and is currently
serving on the Citizens Advisory Committee tackling government initiatives, policies, and programs that affect the residents of Hillsborough County.
Lisa Knox, (newly appointed) practices Family Law, including but not limited to, child custody, child support, divorce
and paternity actions, Collaborative Law, Adoptions, and Dependency—including interventions. She is a Florida Supreme Court certified Family Law Mediator. In addition, Lisa holds a Bachelor’s degree in Psychology and a Master’s
degree in Professional Psychology. Before earning her Juris Doctor, she led a successful career in the corporate world
and entrepreneurship. Lisa enjoys spending time with her family, mentoring current and future law students and volunteering in the community.
Felix Arocha (newly appointed) is a Certified Chaplain with Corporate Chaplains of America, where he provides weekly
chaplain care for employees and families within his assigned client companies. His passion is to provide comfort and
hope to the hurting and those struggling through life challenges. He is committed to advancing the HHH mission and
making an impact on the Board of Directors. He eagerly serves in whatever capacity is needed. Felix enjoys reaching
out to new people as well as spending time with family and friends.
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Hillsborough House of Hope in the News!
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Below are links to articles and video clips. The articles are included in pdf format
Articles
https://www.tampa.gov/tpd-black-history-committee/hillsborough-house-of-hope
https://www.83degreesmedia.com/features/hillsborough-house-of-hope-helps-former-women-inmates-return-tosociety-071321.aspx
Video clips
https://www.baynews9.com/fl/tampa/news/2019/11/25/everyday-hero--woman-uses-past-to-create-better-futurefor-others
https://www.fox13news.com/news/tampa-boutique-gives-former-female-inmates-a-boost-of-confidence-hope-tomove-forward
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Hillsborough House of Hope
Mrs. Margaret Palmer and Mrs. Linda Walker
Unsung Hero

Ms. Margaret Palmer was a volunteer counselor for women serving time in
Hillsborough County Correctional Facilities, where
she witnessed them make significant progress in their lives while incarcerated - only to face hardship and struggles after their release. Many of the
women did not have a strong support system to help them successfully
transition into society as an ex-offender. Unfortunately,
they often failed to overcome the adversity and were propelled into this
negative reformatory cycle.
Ms. Margaret, a woman of God, turned to her faith for guidance on how
she could help these women live a life with purpose and assistance. God
blessed her with a vision and a community of partners to provide a support system for women transitioning out of correctional institutions to receive positive reinforcement that aids in their personal, social, and
professional rehabilitation. Ms. Margaret’s dream was realized in 1998, when she established the Hillsborough House of Hope.
While incarcerated, Ms. Linda Walker became a protégé of Ms. Margaret and credits her for being a great
inspiration in the transformation of her life. She is one of Hillsborough House of
Hope’s most successful stories. Serving as Program Director, Ms. Walker gives back a portion of the blessings she received under Ms. Palmer’s tutelage by ensuring that every woman has the opportunity
of hope, during their stay at the Hillsborough House of Hope.

https://www.tampa.gov/tpd-black-history-committee/hillsborough-house-of-hope
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July 13, 2021

By Julie Garisto

It’s impossible to know how many downward spirals could have been prevented in the past, but today one organization is helping women released
from incarceration find their way back up. Hillsborough House of Hope, a
faith-based nonprofit established in 1998, provides a support system for
women transitioning out of correctional institutions. The organization provides positive reinforcement that aids in their personal, social, and professional rehabilitation.
“We help women work on substance abuse, unemployment, and mental
health issues,” explains Linda Chatters-Walker, House of Hope’s Program
Director.
Located in the Seminole Heights neighborhood of Tampa, the transitional shelter encompasses two residences for single women
and a newly acquired separate house for mothers and children. The first main residence, built in 1925, located on Curtis Street
and Highland Avenue, offers a majestically vintage two-story haven with four bedrooms. Each client has her own room, and the
residents share an upstairs kitchen with their own pantry. A large balcony overlooks the mossy oaks and bungalows of the Old
Seminole Heights historic district.
How do women qualify? “The most important thing I ask is how much willingness they have to stay clean and start a new life,”
Chatters-Walker emphasizes. The program is funded primarily by private donors and churches. House of Hope recently received
“small grants” from Raymond James and Allstate according to Chatters-Walker, who says that she and her team are seeking investors interested in donating apartments and assistance in remodeling Walkers Landing, the new home for mothers and their children. About 70 percent of funding for the nonprofit comes from private donors; about 30 percent is from public funding, explains
Board President Debbie Wells.
“We are currently at the beginning of a capital campaign raising funds for Walker's Landing named after our dear Linda Walker.
We were in desperate need of housing that would accommodate women returning home from incarceration who are working on
reunification with their children,'' Wells says. "There was a strong need for us to separate this population and provide direct services to help these women with the reunification.”
Guiding individual success
House of Hope also works with local businesses and civic leaders to assist the women in transition with living accommodations,
individual and group therapy, and job assistance. It’s a coaching template that could be helpful to anyone joining or rejoining the
workplace. “We prepare clients for jobs by teaching workplace etiquette and other skills, coordinating with temp agencies on job
placement,” says Chatters-Walker, who adds that she also meets with temp agency representatives, employers, and clients to
help resolve conflicts and provide a positive work situation.
“We have workshops to help clients work on communication skills,” Chatters-Walker adds. “We teach employability and coach
clients on how to make a positive first impression.” Night jobs are discouraged, she explains, because the service industry comes
with “people who are using” and presents temptation and opportunities to “slip back into old habits.”
Hillsborough House of Hope workshops delve into workplace dynamics, helping clients know how to navigate away from potentially conflict-filled situations. “We help them understand when the cause of workplace problems stems from trouble that they
may be causing themselves,” Chatters-Walker says.
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It all started with a woman known as the “Chat Lady.” Before founding House of Hope, Margaret Palmer volunteered as a counselor for women serving time in Hillsborough County Correctional Facilities. A giraffe statue named Margaret honors her in the
House of Hope’s main residence. Providing spiritual guidance, Palmer noticed the women’s struggles after release and how
many women serve their sentences and leave the system only to return. Through prayer, the devout Christian said she found a
calling when she envisioned the House of Hope.
Chatters-Walker -- one of the women the now nonagenarian counseled before founding the organization -- worked as a supervisor of graduate admissions at the University of South Florida before she hit rock bottom, struggling with alcoholism and an
addiction to crack cocaine. Financial problems led to crimes that would land her in jail more than once. Divine intervention,
Chatters-Walker says, connected her to Palmer.
Sowing hope for "women like you''
“When I saw ‘Chat Lady’ written on the inmate request form, I said, ‘Who's that?’ to the deputy. ‘That's a little old white lady
that comes in and prays with you,’ … I said, ‘Oh great: Chat, Chatters! Ooh, that's it!’ So, I asked to see her each time I went to
jail. She came to see me, and she said, ‘You know, there's hope for you -- we're going to open a house and it's going to be for
women like you.’”
Former Tampa Mayor Pam Iorio and other parishioners at Palmer’s church, Hyde Park United Methodist Church, helped get the
Hillsborough House of Hope started. After Chatters-Walker completed the program at DACCO, Palmer invited her to take the
role of House of Hope program director.
Winner of the Unsung Heroine Award from the National Coalition of 100 Black Women, Chatters-Walker has been featured on
the cover of MTM Magazine. She’s been at HHOH two decades.
“Almost 20 years later, I’m still working there, and I have actually been clean and sober 22 years,” she effuses. “July 25th will be
23 years …. wow.”
Chatter-Walker “is the heart, soul, love, and strength behind the Hillsborough House of Hope, says Board President Wells. “She
is dynamic, empathetic, and always there for our ladies. I am always impressed by her leadership and communication. Her personal story is one of redemption and reconciliation, which makes her vital to our organization.”
HHOH also raises funds through a fashion boutique at an undisclosed location in East Tampa. If you're interested in customfitted dresses and suits, call Linda Chatters-Walker at 813-562-5877 to
reserve a fitting.
House of Hope’s main residence. Providing spiritual guidance, Palmer
noticed the women’s struggles after release and how many women serve
their sentences and leave the system only to return. Through prayer, the
devout Christian said she found a calling when she envisioned the House
of Hope.
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Community Success
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Recent Success Stories
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